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Learning Objectives
By the end of this presentation, participants will:

1. Understand the importance of inclusive teaching practices to support the 
learning of all OT/OTA students throughout the experiential learning 
components of the curriculum. 
(“experiential learning” defined as fieldwork, capstone, and baccalaureate project)

2. Describe how one university developed a resource focused on inclusive 
teaching and learning strategies to support experiential educators.

3. Be able to apply knowledge of inclusive strategies to their own curriculum’s 
experiential learning opportunities.



Agenda

• The “Why”- why develop this resource? 
• The “How”- how was it developed? And how do we use it?
• The “What”- look at an example of Universal Design for 

Learning for experiential learning
• Reflection and small group discussion



The Why?



BU OT Department Diversity, Equity and Inclusion Values and 
Commitment statements

OT Department values statement

We are committed to promoting full 
engagement in occupations across 
the life course, and we acknowledge 
that multiple systemic, 
environmental, and personal barriers 
limit meaningful occupational 
engagement for specific individuals, 
especially those who identify as 
members of underrepresented racial 
and ethnic, disability, economically 
disadvantaged, and/or LGBTQIA+ 
communities.

Commitment statements
We strive to:

● prepare emerging clinicians who advocate 
for access, inclusion, equity, belongingness, 
pluralism, and social justice and demonstrate 
cultural critical consciousness.
● collaborate with our students to provide 
inclusive teaching and learning opportunities.
● support our students from 
underrepresented communities in 
occupational therapy to identify opportunities 
and navigate challenges as they seek to 
become leaders in the profession and agents 
of change across the healthcare continuum.



Equity minded experiential 
education

Elements

Demystify

Welcome

AffirmPartner

Construct

Adapted from: The Center for Urban 
Education. (2017). Elements of 
equity-minded recruitment practice. 
Center for Urban Education.



Connection to ACOTE Standards

C.1.1. Fieldwork Program Reflects the 
Curriculum Design

• Ensure that the fieldwork program reflects the 
sequence and scope of content in the curriculum 
design, in collaboration with faculty, so that 
fieldwork experiences in traditional, 
nontraditional, and emerging settings strengthen 
the ties between didactic and fieldwork 
education.

C.1.8. Qualified Level I Fieldwork Supervisors 
& C.1.11. Qualified Level II Fieldwork 
Supervisors

• Ensure that personnel who supervise Level I 
fieldwork are informed of the curriculum and 
fieldwork program design and affirm their ability 
to support the fieldwork experience. This must 
occur prior to the onset of the Level I fieldwork. 
Examples include, but are not limited to, currently 
licensed or otherwise regulated occupational 
therapists and occupational therapy assistants, 
psychologists, physician assistants, teachers, 
social workers, physicians, speech language 
pathologists, nurses, and physical therapists. 

• Ensure that the student supervisor is adequately 
prepared to serve as a fieldwork educator prior 
to the Level II fieldwork. The supervising therapist 
may be engaged by the fieldwork site or by the 
educational program. 



Timeline-Inclusive Teaching & Learning

Syllabi Review
May 2019

Action Plan
Aligned with our commitment 

statement

Inclusive Teaching
Curriculum Review

Inclusive Teaching Resource
Guest Lecturers

Resource
Development of resource for 

experiential educators

2019
2020

2020
2021-3





Prevalence and type of 
incivility in occupational 
therapy fieldwork, Bolding et 
al. 2020
• Incivility was widespread resulting in 

students feeling:
– Anxiety
– Loss of confidence
– Reduced clinical reasoning
– Reduced job satisfaction

• 16% of respondents reported bullying

Difficult conversations in 
fieldwork education, 
Hamed, 2023
• FW educators can 

• facilitate clinical education
• motivating, inspiring, or helpful. 

• hinder clinical education 
• intimidating, unfriendly, or closed-minded 

• display behaviors of incivility, bullying and 
lack cultural humility

• FW educators can be a barrier to 
students’ learning. 

Recent Literature



Educate experiential 
educators, reduce OT 

burnout



Examples: Need for Education & Resources

Disclosure of Disability

• Student with a visual 
impairment disclosed and was 
told that she did not meet 
essential functions of the 
position

• No evaluation of abilities or 
interview was completed; just 
assumption of ability

• This was at a school accustomed 
to accommodating for disability

Request for appropriate use of pronouns

• Students self advocated for use of 
correct pronouns

• Consistently misgendered
• This has occurred at all levels of 

experiential education



Supporting our students

Better Student Outcomes

Better Client Care



Supporting our 
experiential educators

Continuing Education

Greater Job Satisfaction



• What are some challenges that 
your department has 
experienced related to inclusion 
on fieldwork or other experiential 
education?

• What has worked to support OT 
experiential educators with the 
challenges?

In table small groups:

Small group reflection/discussion

Individual self-reflection:
• Share with your table about what 

has worked to support inclusive 
teaching in your program or 
experiential components. 



The How?



Timeline-Inclusive Teaching & Learning

Syllabi Review
May 2019

Action Plan
Aligned with our commitment 

statement

Inclusive 
Teaching

Curriculum Review
Inclusive Teaching Resource

Guest Lecturers

Resource
Development of resource for 

experiencial educators

2019
2020

2020
2021-3



Development of the resource

• Based on student and faculty feedback

• Using principles of universal design for learning, adult learning, inclusive 
pedagogy

• BU OT Department’s Inclusive Teaching and Learning Expectations 
document used as a jumping off point

• Identified sections based on experiences 



Evolution of the document

Bigger than we 
thought

BIG 
project

“Essentials” 
(short form)

Full resource

Need for 
two 

versions Piloted with 
trusted 
fieldwork 
educators

Provided helpful 
feedback which 
has been 
incorporated

Plan for 
continued 
review through 
resource survey

Resource 
review



Typical procedure before the experience begins:

1. Confirmation letter to all sites 
• Essentials of inclusive experiential education included 

with curriculum design and learning objectives (C 
standards)

• Consistent with Department’s values and mission
• Link to full resource provided
• Contact information for any questions

How we use the resource



Use during the experience:

2. Provide a specific section to site in response to 
identified need

• Student or educator has described a challenge
• Resources provided to reinforce inclusive strategies  

How we use the resource



The What?



The resource



Each section (starting with 1c) contains:

• Content information on topic

• Reflection questions- indicated by a 
pencil icon

• Additional resources – with description 

• Reference list for that section



Section content 



Section content, cont.



Section content, cont.



Reflection questions



Additional Resources

Webinars 
sponsored by 

BU



Additional resources, cont.



Section references



UDL example



UDL applied to 
experiential education



UDL applied to experiential 
education, cont.



Feedback box



• Please use the below QR code, 
link, or the information on the 
postcards

Accessing the resource

https://www.bu.edu/sargent/files/2023/04/Inclusiv
e-Teaching-and-Learning-for-OT-Experiential-
Education.pdf

https://www.bu.edu/sargent/files/2023/04/Inclusive-Teaching-and-Learning-for-OT-Experiential-Education.pdf
https://www.bu.edu/sargent/files/2023/04/Inclusive-Teaching-and-Learning-for-OT-Experiential-Education.pdf
https://www.bu.edu/sargent/files/2023/04/Inclusive-Teaching-and-Learning-for-OT-Experiential-Education.pdf


Small group discussion

Explore Section 2c on Universal design for experiential 
education.

How can you support your experiential educators in using:
• Multiple means of engagement
• Multiple means of representation,  
• Multiple means of action and expression



More at AOTA Inspire 2023!

• Conversations that Matter 209 (Friday 10 am): Inclusive Teaching 
Strategies for OT fieldwork & Other Experiential Education 

• Conversations that Matters 221 (Friday 4 pm): An Analysis of 
Students’ Perceptions of Support Related to Diversity, Equity, & Inclusion 
Factors During the Level II Fieldwork Planning Process 

• Short Courses 301 (Saturday 8:30 am): Supporting students with 
Disabilities on Fieldwork Experiences



Questions?

Anne Escher
aaescher@bu.edu

Jennifer Kaldenberg
jenmk@bu.edu

mailto:aaescher@bu.edu
mailto:jenmk@bu.edu
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