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Recruiting the Future of 
Occupational Therapy:

Usability, Simplicity, & a 
Generous Assumption of 

Human Nature
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“Helping people find more than they are 
looking for is the essence of the job.”

Klinenberg, E. (2019). Palaces for the people how social infrastructure can help fight inequality, 
polarization, and the decline of civic life. Broadway Books.
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Usability
• A clear understanding of oneself

• Knowledge of different lines of work

• True reasoning about the relations 
between these facets
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Simplicity
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Generous Assumption of Human Nature
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