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Note: The precautions indicated in this Decision Guide are intended to protect clients as well as practitioners. OT practitioners should work closely 
with members of the interdisciplinary team to design care plans that meet client needs while adhering to facility/agency guidelines. OT = occupational 
therapy; PUI = persons under investigation (status unknown for COVID +/-)

YES NO

YES NO

Request to initiate OT services is received, or the
client is currently receiving OT services

Can the client’s needs be met through telehealth  
AND telehealth is available?

Initiate  
telehealth

Is there an urgent need for OT services, 
based on clinical judgement of the OT and 

members of the interdisciplinary team?

What is the client’s COVID-19 status? Will the client likely experience
exacerbation of condition and/or  

decrease in function if OT services 
are not provided?

YES:
Develop

follow-up plan

COVID-19 status
unknown

(client is in the
community)

COVID-19  
Positive or PUI

COVID-19  
Negative

Initiate care per 
facility/agency 

guidelines/protocol, 
considering:

• Possibility of  
telehealth

• Pre-visit telephone
screening (confirm 
visit, inquire about 

change in the client’s 
health status)

Initiate care per
facility/agency 

guidelines/protocol, 
considering:

• Possibility of
telehealth

• Care coordination 
to maximize care 

and minimize
exposure

Initiate care per
facility/agency 

guidelines/protocol

Prioritize safe and 
timely discharge to 
minimize exposure

NO:
Discontinue OT


