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Occupational Therapists & 

Occupational Therapy Assistants 

Through the Pandemic
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OTs & OTAs Shared Their Experiences

AOTA conducted 3 surveys, each with a unique focus

April

2020
January

2021

March

2020

Identify Needs Related to PHE Telehealth Adoption & Needs Potential Workforce Issues
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OTs, OTAs, & Students Participated

March 2020

3,684 Participants

April 2020

2,052 Participants

January 2021

773 Participants

Avoid comparing OT & OTA combined across surveys 

or control for differences.
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Members & Nonmembers Participated

March 2020

3,684 Participants

April 2020

2,052 Participants

January 2021

773 Participants

While perspectives represent some non-members,

data from the survey largely represent member experiences.

Did not ask

about membership

status
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Results by Practice Setting



© 2021 by the American Occupational Therapy Association. 

Margin of Error by Practice Setting

March 2020 April 2020 January 2021

Setting OT OTA OT OTA OT OTA

Across All Settings ±2% ±5% ±2% ±7% ±3% ±7%

Academia ±7% ±19% ±10% ±25% ±21% ±37%

Outpatient ±4% ±15% ±6% ±23% ±9% ±25%

Home Health ±6% ±16% ±7% ±24% ±12% ±29%

Hospital ±4% ±14% ±4% ±21% ±7% ±19%

LTC/SNF ±5% ±7% ±6% ±10% ±8% ±10%

School ±4% ±12% ±6% ±19% ±9% ±24%

Community ±12% ±41%* ±18% ±58%* ±34% ±83%*

Early Intervention ±5% ±22%** ±5% ±48%* ±15%

Mental Health ±13% ±83%* ±19% ±58%* ±29% ±48%*

90% Margin of Error; * Results not shown; ** Results not show due to size of April & January MoE
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Across All Settings
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Outpatient
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Unfortunately, we did not receive enough responses 

from OTAs for Community, Early Intervention, and 

Mental Health to share those results
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customerservice@aota.org


